
Calls like these are familiar to

telephone people everywhere . We

know them well .

What they say so plainly is that

our work lies at the very heart of

life . We are in the thick of it. And

the way we act matters .

For day in and day out, minute

by minute, we are serving the needs

of the people . Our entire business
-everything about it-exists in

lust a few of the emergency calls haiulled recentt . l» oire telephone eciztral office .

The Spirit of Service

order that we may render service.

Out of this experience comes a

certain attitude of telephone people

that is one of our most precious

assets . It is The Spirit of Service.

It begins with a sense of respon-

sibility and shows itself in a sort of

combination of knowing-how and

wanting-to-do .

We know that without it there

would still be telephone service of
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a sort . But it wouldn't be the same .

And Nve wouldn't be the same peo-

ple either . For the spirit that brings

the most to the job, likewise returns

the most to the pcol)lc who give it .

Much has been done . But tcle-
know that
brought is

phone men and women
all that the vears have
but the beginning.

Our opportunities for Service
open wide before us .


