
"for Courage and Devotion
TElephone men and women
fulfill l 1ll cc long tradition

Kenneth E . Ferguson, Installer-Repairman,
Newport News, Virginia . En route to a repair
job, he came upon a burning house where a
blind, bedridden woman lay helpless . Ripping
out a window, he and a policeman entered the
flaming room . They were forced out by intense
heat and smoke . Mr . Ferguson ran to a nearby
house for blankets . Wrapped in wet blankets,
the two men re-entered and rescued the woman .

Mrs . Dorothy Crozier, Operator, San Rafael,
California . She took a call from a frantic
mother whose small son had stopped breath-
ing . After notifying both ambulance and fire
department, Mrs . Crozier realized that traffic
was heavy and time short. Over the telephone,
she taught the mother mouth-to-mouth resus-
citation . The boy was breathing when firemen
arrived . Doctors credit his life to heralertness .

Charles J . Gilman, Communications Service-
man, Bellwood, Illinois . Driving to an assign-
ment, he saw an overturned car and found a
man under it bleeding profusely . Cautioning
bystanders not to smoke, he helped remove
the victim . The man's arm was almost sev-
ered below the shoulder and he seemed in
shock . Mr. Gilman applied a tourniquet and
kept pressure on it until an ambulance arrived .

The first telephone call ever made was a call for help as
Alexander Graham Bell spilled acid on his clothes : "Come
here, Mr . Watson, I want you!"

Ever since that fateful evening in 1376, telephone people
have been responding to calls for help-and training to
supply it .

A tradition of service-a knowledge of first aid-an
instinct to help-these keep operators at their posts in fire or
flood-send linemen out to battle blizzards or hurricanes-
and save lives many times in many ways.

Over the years, the Bell System has awarded 1.896
medals to employees for courage, initiative and accomplish-
ment-for being good neighbors both on the job and off it .
Here are some recent winners :

Leonard C . Jones, Supplies Serviceman, Mor-

gantown, West Virginia . He noticed a neighbor-
ing house on fire . Rushing to it, he helped a
father rescue three young children . Then he
plunged back into the burning building and,
guided only by cries through the choking smoke,
found and saved another child who was hiding
under a couch in the blazing living room . Min-
utes after he left, the wooden house collapsed .

Franklin Daniel Gurtner, Station Installer, Au-
burn, Washington . He heard a request for emer-
gency breathing equipment on his radio monitor
and hurried to the address, where a baby was
strangling . He found the child's air passage
was blocked, cleared it, and successfully ad-
ministered mouth-to-mouth resuscitation . Then
the fire department arrived and applied oxygen
to help overcome shock.
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