
Put yourself in Pedro's place
and decide what you would do!

Pedro Rodriguez is a resourceful 8-year-old who
lives in New York City.

Last spring, Pedro went to spend his Easter vacation
with relatives in Boonton, N. J. A few days later, he
grew homesick, so he slipped away on the bicycle he
had with him and started for New York .

After seven long hours of pedaling through strange
streets and towns, he realized he was hopelessly lost .
It was ten o'clock at night and he had only 15¢ in
his pocket .

Through the darkness, Pedro saw the friendly light
of a phone booth, dropped his lone dime in the slot
and dialed "Operator." Mrs. Anna Appleton, Night
Chief Operator in Bloomfield, N. J., took over the
handling of his call .

Pedro knew few English words and Mrs. Appleton
couldn't understand his frantic Spanish. But her calm

voice reassured the boy and she held him on the line
while she enlisted the help of a Spanish-speaking student
at a nearby college. Patiently, they pieced together
Pedro's story.

But how do you find a boy in a booth who has no
idea where he is? Mrs. Appleton knew only that the call
must be coming from one of five adjacent communities.
In quick succession, she called the police in each town
and asked them to check.

The Fairfield police found Pedro in a booth only
a block from their headquarters . His mother came to
get him and the story had a happy ending-thanks
to a boy who knew enough to dial and an operator who
lived up to the Bell System's long tradition of serving
and helping, whatever the need .

Have you trained your children how to dial "O for
Operator" in case of emergency?
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